
We help you 
navigate the 
aged care maze.
Solutions and assistance to provide 
the services you need and want.
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TRUSTED PROFESSIONALS

Experience You 
Can Rely On
Our team is dedicated to delivering 
high-quality care with professionalism, 
compassion, and respect.

Older people and their families/ 
representatives can have confidence 
knowing their loved ones are supported 
by trained, caring professionals.

Mark Aitken
Director / Co-founder /
RN Registered Nurse

Sarah Creane
CEO

"Trusted care delivered by people who genuinely care."
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Every Individual 
Matters
We provide personalised, compassionate care and 
services that empowers older people to live with 
dignity, independence, and confidence. 

Our team is dedicated to delivering high-quality care 
with professionalism, compassion, and respect.

Older people and their families/representatives can 
have confidence knowing their loved ones are 
supported by trained, caring professionals.

M AS C OT T E  AGED CARE SOLUTIONS

"We don't just provide care—we 
build relationships that support 
wellbeing, independence, and 
quality of life."
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Empowering 
Choice and Control.
We believe ageing should not mean losing 
independence.

Our services help clients remain active, engaged, 
and in control of their daily lives.

S U P P O R T I N G  INDEPENDENCE

"Supporting people to live life their way, for as long as possible."
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Caring for the 
Whole Family

P E AC E  O F  M I N D  FOR FAMILIES

"Giving families confidence and peace 
of mind, every day."

Families want reassurance that their loved one 
is receiving exceptional support. 

We maintain open communication and work 
closely with families to ensure everyone feels 
informed and supported.
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Excellence in Every 
Interaction 
We are committed to delivering services that 
meet the highest standards of care, safety, 
compliance, and continuous improvement.

Q U A L I T Y, SA F E T Y  AND ACCOUNTABIL ITY

" Safe, reliable, and accountable 
care you can trust."
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Helping People Stay 
Connected
Wellbeing is about more than physical care.

We support social engagement, meaningful activities, 
and community participation to help clients stay 
connected and fulfilled.

C O M M U N I T Y  CONNECTION

"Creating opportunities for 
connection, purpose, and 
belonging."



MASCOTTE was shaped by a 
clear belief: ageing should never 
mean losing your quality of life, 
dignity, or decision-making.



We 
Listen

We take the time to understand 
individual needs and goals.

We 
Care

Compassion and respect guide every 
interaction.

We 
Deliver

Reliable, professional services that 
families can depend on.

We 
Partner

Working together with clients, families, 
and stakeholders for the best outcomes.

We 
Empower

Helping people maintain independence, 
dignity, and quality of life.
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Why Choose
MASCOTTE

M AS C OT T E  AGED CARE SOLUTIONS

Contact us to share your needs and discover how we can help.



MASCOTTE
Here To Help

Tailored concierge style practical 
support.

Solutions that align with your 
requests and assessed needs.

Suggestions for services that 
could make your life better.

Regular contact to see how you are 
and makes changes as required.

M AS C OT T E  AGED CARE SOLUTIONS
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MASCOTTE HERE TO HELP

We offer a range of 
tailored services to 
meet your needs.

Guiding you through the maze 
of home care services 

Providing you with time to share 
your concerns while providing 
practical solutions

Helping you with tasks that may 
assist to make your life easier

Taking you on outings so you 
continue to enjoy your life and 
community

Supporting you to interact with 
service providers to ensure 
your needs are met

Assisting you to find the right 
residential care home and 
supporting you to move in

Advising you on preparing for 
an aged care assessment

Sharing resources that keep 
you informed



Independent, individualised 
quotes, transparent costings, 
fee for service.



We support and cater for 
your aged care needs as you 
navigate the aged care maze.



You can engage with MASCOTTE 
any time you need help — 
from a single conversation to 
ongoing support.



Solutions Session
Solution-focused 

discussions outlining 
options

Compass Call
30 minute initial free 

conversation
0437 338 077

Care Pathway Plan
Clear guidance 

and options 
discussed
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Comprehensive assessment where we listen 
and reflect back to check we have heard you 
loud and clear.

MASCOTTE SUPPORT

Tailored Solutions



Contact us any time 
you need support.

MASCOTTE.COM.AU

E M A I L

hello@mascotte.com.au

P H O N E

Mark Aitken – 0437 338 077
Sarah Creane – 0447 044 810


